V}ease carefully read and complete this form, sign, and fax
A X

Travel Rio 5 - Bloc Al - Collective quarter of Yén Vién Englneerl C
Dist., — Handi - Vietnam ail to info@viettravelmate.com

q\ﬁ“ﬂ

FORMATION

Name
‘9 addr&sw\ HEIFIUI

Phone (business):

Fax: pem
Name of Emerge%ont.a 1
Relation: SR TS

TRIP IN FORMATIO};

Trip Name: N
Trip Date: __ y ".‘

. ]
Arrival Date:

Departure Date :

‘?"'\'\' . L= : { ] ,! ] AL ]
TRIP PARTICIPA % INPOI},MA (o eq f r Visa }Zroee /ng_ .’* 2re applicable)
Insurance: All tour pa '/pahté aPe : ave health’ a (J‘;?d!i trat@ i -;"s.'ura_h'ce tq:participate on

the trip.

Citizenship:

Passport No:

Issue Date:

O T prefer single accommodation at supplemental

Name of insurance policy: Insurance No.:

Expiration: Gender.

Participant #2: Nar%}éit appears on passport):

‘) itizenship:
. Passport No:
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ccm&yat/on O I will share a double room O I prefer single a

cost (this is required for s

parture trips only)

Name of i Insurance No.:

Expiration: Gender
Participant #3: Name (as it acl'peirs?on passport):
Citizenship: x Ocdupafion:
P@ort No&. Hanoi J Date of Birth;
Issue Date: ' Explratlon Date
Special Requ1remen%1?eg \}294 ian, dié‘yw'

y \ i,:g
re a dou r&snl f@ref%r single a
epa rtyn,e@%s‘s?ﬁnly) ‘ff' \ \

Name of insurance p?y?x ]?nsurance N‘b. A0\
Expiration: b N y

Participant #4: .’,-_'-'-, o 2
..... 1 . WLJ | P .-I,i
Citizenship:: 1l e
v )’w,‘.ﬁ T :"_.'\-'-:,'n‘.J
Passport No: irth: '“';J fiy iy )
Issue Date: ate: . = ", cég o3 5|
o} Yok : , Ry i/ [+ {
Special Requirement: get iaR, diabetic, allergies, rm' 'fsaﬂ/éond@ s etc )
! = B N e G =5AF 3
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Accommodation: O T will st '3 ‘ -commodation at supplemental

cost (this is required foaﬁkﬂ.ﬂkp ez
Name of insurance policy: nse.Ncgf{
Expiration: g;«rw?"
PAYMENT INFORMATION !

to Viet Travel Mate by:
O credit card (Charge to: O Visa 0O Master card )

Credit Card No: Y
SIC code: f ,-}
. Name of bank: f
g I authorize Viet Trave{'ﬁate to debit the total amount of:

N :
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Expiration Date:




bility arising from participation on the tour.

JAGTIR RVEL MATE

Signature:__rr fv)/\\"
VN

Date:

O
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Add: #1016 Viet Hing Rbartinents 1 .
Tel: (84 4) 6296 6895 / 62956154 *Fax: (84 4) 36524622  Mobi

DO

heE_eceipt"of your deposit and/or final payment will indicate™the
pplicatidfhsb t
applicab e read these Terms and Conditions, and that you (and y

The Terms and Conditie

Mate (VTMC) ra its /lients. It isjextremely important that our clients understand and acc
Terms and Conditions as well as allyweb contents.
Booki :
Booki can beymade to cmﬁr@*fic
‘working days.
I i SRR N ,

email: info@viettravél_mate.com ,or by facsimile (++ 84-4) 652

t of the total tour cost or 1bQ

person joining tour is required thﬁﬁ%&t\;@ djﬁ’ ?{ul\l\o .

before departure for your Toursto Mie(rhh‘;";‘:Laos"‘éf‘Can-‘iboﬁﬁ. Bh{)u& ‘tour booked within 45 days
& /7 LT ToroiN \ o8l

Lahﬁ?}n,-"l?aos' or Cambodia, full yment is r

A deposit which i§ equal td '_ Dofla’r ( wha\tiver is greater) per

'p'a'yhdent is\required 45 days
2 \

Methods of Payment e =L ; .
Full settlement should be rece W rklng}Aar% prio 'ipa'ésrqhg'jer‘!. s’ arrival. We
are now able to offer 3 me ho#'aﬁf Pa Wl o] It ?

1. Made by telegraihi(i tra"q’g',f_’?q(\i. Tra .-éljlvf‘a,‘:;t"e. Hdminal account

i\ §2

details:

Account name: Viet '; Q\Iel ‘Mﬁts\a o :rra| Sd(I:.,. 7 E‘g‘f

Vietnamese account COngﬂ'(\.:P hfP(q'uo'ljﬁ

VND account number: 0541 2073 % el fw".fﬂf“-fv :
' 153208 “ 7

USD account number: 05,- 7
Bank For Foreign Tiades
198 Tran Quang Khai, Hanoi » o =
Telex: 411504/411229 VCB - VT A = P .=
Tel: 84-4-825 1322 - 824 0976~ !
Fax: 84-4-826 9067

Swift: BFTV VNVX % HCMC

TGMS: VIETCOMBA

Website: www.vcb.cem.vn

2. Visa, Master JCB, Amex and Dinner Club Card off line payment. (You only need to fill up the

information through: Credit Card payment form and we can charge you from your card with the amount
you need to pay + 3 % bank fee)

3. Visa, Master, A

rd by fax ( reco
,ongﬁwn )Ist.,-

/ IL‘

le +§4913004442

Email: sales(@viettravelmate.com / info@viettravelmate.com
Website: www.viettravelmate.com




A 2
D ash _ .l: * s s . - : ,‘h...
a cks cannot be accept £ woas - “A N -°'. -
: A
" o

WCTIRAVELA s

card. ( 3% of the amount will be charge for bank fee)

Viet Trave tour prices in US Dollars on our web site as well as customized

ate currentl‘ quotes

tour c@tour cast and quote’in USD to yeu at the time when you are making bookings.

Hano

Cancellation Refunds

ecision te"canc

We would deeply reg et your d

realize that there are ma

In the event of{cancellat cl‘} > WI|| _refund any,,payme '.
cancellation fee that is 4 aplicabl '- wit tn‘ﬁg\ &Aylu Jrf@?e}t of
cancellation must be informied ih W[}!U\r’f&lﬂ'l‘ér bV‘ém‘&H F{sz' )

documentation.

Health Requir
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&

e applicable to the

wsnteJéf’ﬂJr’sted Travelers who want to take part in any adventure :
at the he/she is fit to travel and his/her blood Dré

a and security conditions, vaccination, and other hea equ
q\‘;““igstf Y

doctor's certificate stating, &

are normal. This is @ essary requirement because of the possible effects that the very

Travel Insurance
Viet Travel Mate tour p
Accident/Casualty

excursion. We highly r

origin. - :
Complaints and CIainﬁ S | .
Shall you feel unsa |sS|ed Wai‘th any'er ..-" V| t yel Ma rovid please notify your local

tour guide or your travel 'q-\wsoﬁ to. a\o the Ppot n'tra"rfor smrlafpr&blen"{@i ‘-'- ppemng agaln during your
. & S AN

N ‘J e e ';-'.ﬁ"u,(/r Jf’ 7k
; ) _

iy Ty s Pl X
3a iél’é, ‘'you must inf pm us by emall regular mail, or
i 5 ]

trip.

In the event of a complaint or ¢
facsimile in writing wiMLﬁ'w the end %f"fdur tour. Rel
evidence must be attached to the I?E'E‘er ¢ #._‘E Tpave W||| not be liable for any claims made
later than 15 days after the completio ; “"E" '

Viet Travel Mate will act as an n

Communications

You can contact Viet Trawel Mate.via te web form from www.viettravelmate.com, email, fax, or phone.

If for any reason, you fail{to rec&ive any reply from Viet Travel Mate in regard of your tour status within
48 hours from the time you submitted the request for booking, modifying, or canceling a tour, please

contact Viet Travel Mate|customer service center at info@viettravelmate.com or phone at ++( 84 4)

62966895 iimmediately to ensure that we are able to deal with your enquiry under the terms of our

‘) Service vouche
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pueher wil Vv ﬂ:‘v‘ “Mate~ i the L 5

et A service voucher g b Fe W T
iability & Responsibilit : !I"

iy & s A

MM Mate shall not be liable for any loss, injury, or damage tc

Jg\ett R/

of itineraries or cancellatjghin part or in full, caused by climatic conditiof

machinery orequipme acts of gbvernment or other authorities, wars whether or not dec

disturbances), strikes, riots, thefts, epidemics, quarantines, medical or customs regulations, terrc

activities, or any other actions, omissions or condltlons beyond Viet Travel Mate's control. Neither Viet
Travel -.b;ate noy¥ any of its g‘flllates or

additi

ran overed. This include trip cancellation, medical
r‘%ﬂ_;e Alrllne sched
affect accommodatiof and itin “« ries Shoulg this occu;, \(let TPaye Mate . W|II endea\vor to substitute a

glue ‘ l.\ 1 o

"1-_

‘be ;esQansrbTe for én‘v wrcnéf:#\‘oni

?aqtlmetable and. local conditions may

changes of itinerary, car

transportation carriers, ¢t 10f _or an) ; her".pfaﬁgt l'fg.dt‘.dir" y owned O'L'. controlled by
Viet Travel Mate. ' e : ' N t} (A ', \

Viet Travel Mate is pons : i€ nt 'r -' 2 com‘bky th_‘.Ih cu t ns regu!atlbns

Viet Travel Mate is espC '_ t or lo t.of a{z yst_ 5 ;s valuables or items of
personal property due tt the nqﬁ'ﬁg Q : Stom ‘ &/ Iy } L J R |

Viet Travel Mate res nﬁes the“ m,ght 0 L ote es%rw |ps to alter itineraries, or
to cancel the tour prior ’ias‘f can&;éd, ar‘_1y. toqr prior to the

commencement of the to [ -‘;Q ;‘ é'te is ligble for a ful} E&Nﬁd of 'mohey received by
Viet Travel Mate ) R Natd) DTl .-r* "i'!"‘ Y / /
Many of Viet Travel Ma UL pa aégéff L

activities include boarm%% ashore fri =

kayaking, and entering and exmng\to ‘?.{t' nd

have exercised their duty and taken the necessary care.
>, right £6-Ho

notice.

fy or rescind the terms and conditions in whole, or in part

Viet Travel Mate reserves

at any time with or witho
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